Chapter 8.06
COMMUNITY NOISE CONTROL

8.06.010: PURPOSE:

The purpose of this chapter is to implement the noise control provisions of the Redlands
general plan by establishing comprehensive regulations for the control of noise within the
city. (Ord. 2579 § 1, 2004)

8.06.020: DEFINITIONS:

The following words and phrases shall have the meanings set out in this section. All
terminology used in this chapter, not defined below, shall be in conformance with applicable
publications of the American National Standards Institute (ANSI) or its successor body.

A-WEIGHTED SOUND LEVEL: The sound level in decibels as measured on a sound
level meter using the A-weighting network. The level so read is designated dBA.

AMBIENT NOISE LEVEL: The all encompassing noise level associated with a given
environment, being a composite of sounds from all sources, excluding the alleged
offensive noise, at the location and approximate time at which a comparison with the
alleged offensive noise is to be made.

COMMERCIAL: Generally consisting of uses permitted in the commercial zones as set forth
in title 18 of this code or adopted specific plans.

CONSTRUCTION: Any site preparation, grading, assembly, erection, substantial repair,
alteration and related material handling and disposition, or similar activity, for or on public
or private rights of way, structures, utilities or public or private property.

CUMULATIVE PERIOD: An additive period of time composed of individual time segments
that may be continuous or interrupted.

DECIBEL: A unit for measuring the amplitude of a sound, equal to twenty (20) times
the logarithm to the base ten (10) of the ratio of the pressure of the sound measured
to the reference pressure, which is twenty (20) micropascals.

DEMOLITION: Any dismantling, intentional destruction or removal of structures, utilities,
public or private right of way surfaces or similar improvements on public or private property.

EMERGENCY WORK: Any work performed for the purpose of preventing or alleviating
the physical trauma or property damage which requires immediate mitigation.
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FIXED NOISE SOURCE: A stationary device which creates sounds while fixed or motionless
including, but not limited to, residential, agricultural, industrial and commercial machinery and
equipment, pumps, fans, compressors, air conditioners or refrigeration equipment.

INDUSTRIAL: Generally consisting of uses permitted in the industrial zones as set forth in
title 18 of this code or adopted specific plans.

LICENSED: The possession of a license or a permit issued by the appropriate
jurisdictional authority; or, where no permits or licenses are issued, the sanctioning of the
activity by the jurisdiction as noted in public record.

MOBILE NOISE SOURCE: Any noise source other than a fixed noise source.

MOTOR VEHICLE: Shall include any and all self-propelled vehicles as defined in the
California Vehicle Code.

MUFFLER OR SOUND DISSIPATIVE DEVICE: A device consisting of a series of chambers
or baffle plates, or other mechanical design, for the purpose of receiving exhaust gas from an
internal combustion engine and effective in reducing noise.

NOISE CONTROL OFFICER ("NCO"): The code enforcement division of the city or such
other employees of the city so designated by the city manager to enforce this chapter.

NOISE DISTURBANCE: Any sound not in compliance with the quantitative standards as
listed herein which either:

A. Endangers or injures the safety or health of human beings or animals;
B. Annoys or disturbs reasonable persons of normal sensitivities;
C. Endangers or injures personal or real property; or

D. Violates section 8.06.030 or 8.06.090 of this chapter.

NOISE SENSITIVE ZONE: Any area designated as such pursuant to this chapter for
the purpose of ensuring exceptional quiet.

NOISE ZONE: Any defined areas or regions of a generally consistent land use wherein
the ambient noise levels are within a range of five (5) dB.

PERSON: Any individual, association, partnership or corporation, and includes any
officer, employee, department, agency or instrumentality of a state or any political
subdivision of a state.

POWERED MODEL VEHICLE: Any self-propelled, airborne, waterborne or landborne plane,
vessel or vehicle which is not designed to carry persons including, but not limited to, any
model airplane, boat, car or rocket.

PUBLIC RIGHT OF WAY: Any street, avenue, boulevard, highway, sidewalk, alley or
similar place owned or controlled by a governmental entity.
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PUBLIC SPACE: Any real property or structure thereon which is owned or controlled by
a governmental entity.

RESIDENTIAL: Generally consisting of uses as permitted in the residential zones as set forth
in title 18 of this code or adopted specific plans.

SOUND AMPLIFYING EQUIPMENT: Any device for the amplification of the human voice,
music or any other sound, excluding standard automobile radios or stereo systems when used
and heard only by the occupants of the vehicle in which the radio or stereo system is installed,
excluding warning devices on authorized emergency vehicles or horns or other warning
devices on any vehicle used only for traffic safety purposes.

SOUND LEVEL METER: An instrument, including a microphone, amplifier, output meter and

frequency weighting networks for the measurement of sound levels which meets or exceeds

the requirements of the American National Standard Institute's S1.4-1971, or the most recent
revision thereof, for type 1 or type 2 sound level meters.

SOUND TRUCK: Any motor vehicle regardless of motive power, whether in motion or
stationary, having mounted thereon or attached thereto, any sound amplifying equipment.

VIBRATION PERCEPTION THRESHOLD: The minimum ground or structure borne
vibrational motion necessary to cause a normal person to be aware of the vibration by such
direct means as, but not limited to, sensation by touch or visual observation of moving
objects. The perception threshold shall be presumed to be a motion velocity of 0.01 inches
per second over the range of one to one hundred (100) Hz.

WEEKDAY: Any day, Monday through Friday, which is not a legal holiday. (Ord. 2579 §
1, 2004)

8.06.030: GENERAL NOISE REGULATIONS:

It shall be unlawful for any person to wilfully or negligently make, or cause to be made, any
loud, unnecessary or unusual noise which disturbs the peace and quiet of any neighborhood
or which causes discomfort or annoyance to a reasonable person of normal sensitivity in the
area. The factors that may be considered in determining whether a violation of this chapter
exists include, but are not limited to, the following:

A. The sound level of the objectionable noise;

B. The sound level of the ambient noise;
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C. The proximity of the noise to residential living or sleeping facilities;

D. The nature and zoning of the area within which the noise emanates;

E. The number of persons affected by the noise;

F. The time of day or night the noise occurs;

G. The duration of the noise;

H. The tonal, informational or musical content of the noise;

|. Whether the noise is continuous, recurrent or intermittent;

J. Whether the noise is produced by a commercial or noncommercial activity;

K. Whether the nature of the noise is usual or unusual;

L. Whether the origin of the noise is natural or unnatural; and

M. Whether the noise occurs on a weekday, weekend or a holiday. (Ord. 2579 § 1, 2004)

8.06.040: ENFORCEMENT AUTHORITY:

A. The NCO and the NCO's duly authorized representatives may enforce the provisions of
this chapter.



B. The NCO and its authorized representatives shall have satisfactorily completed an
instructional program as recommended by the measuring instrument's manufacturer.

C. No person shall interfere with, oppose or resist the NCO or any authorized person
charged with the enforcement of this chapter when such persons are engaged in the
performance of their duties. (Ord. 2579 § 1, 2004)

8.06.050: NOISE MEASUREMENT PROCEDURE:

The NCO, equipped with sound level measurement equipment satisfying the requirements
in section 8.06.020 of this chapter, may investigate any complaint relating to a violation of
this chapter. The investigation shall consist of a measurement and the gathering of data to
adequately define the noise problem and include, but not be limited to, the following:

A. Type of noise source;

B. Location of noise source relative to the complainant's property;

C. Time period during which noise source is considered by complainant to be intrusive;

D. Total duration of noise produced by noise source; and

E. Date and time of noise measurement survey. (Ord. 2579 § 1, 2004)

8.06.060: NOISE MEASUREMENT METHODOLOGY:

A. Utilizing the A-weighting scale of the sound level meter and the "slow" meter response
(use "fast" response for impulsive type sounds), the noise level shall be measured at a
position or positions at any point on the receiver's property deemed appropriate to
determine whether the noise level complies with this chapter.
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B. The microphone shall be located four (4) to five feet (5') above the ground; ten feet (10") or
more from the nearest reflective surface, where possible. However, in those cases where
another elevation is deemed appropriate, the latter shall be utilized. If the noise complaint is
related to interior noise levels, interior noise measurements shall be made within the affected
residential building or unit. The measurements shall be made at a point at least four feet (4')
from the wall, ceiling or floor nearest the noise source, with the windows closed.

C. Calibration of the measurement equipment, utilizing an acoustic calibrator, shall be
performed immediately prior to recording any noise data. Standard maintenance of the
measuring equipment shall be in accordance with the manufacturer's recommendations.

D. No outdoor measurements shall be taken:
1. During periods when wind speeds (including gusts) exceed fifteen (15) miles per hour;

2.Without a windscreen, as recommended by the measuring instrument's
manufacturer, properly attached to the measuring instrument;

3.Under any condition that allows the measuring instrument to become wet (e.g., rain
or condensation); or

4.When the ambient temperature is out of the range of the tolerance of the
measuring instrument. (Ord. 2579 § 1, 2004)
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8.06.090: NOISE DISTURBANCES PROHIBITED:

The following acts, and the causing or permitting thereof, are declared to be in violation of
this chapter:

A. Radio, Television Set, Etc.: Operating, playing, or permitting the operation or playing of
any radio, television set, phonograph, drum, musical instrument or similar device which
produces or reproduces sound:

1. Between the hours of ten o'clock (10:00) P.M. and seven o'clock (7:00) A.M. in such a
manner as to create a noise disturbance across a residential or commercial real property
line or at any time to violate the provisions of section 8.06.030 or 8.06.070 of this chapter.

2.In such a manner as to exceed the levels set forth for public space in table 1 of this
chapter, measured at a distance of at least fifty feet (60') from such device operating on
a public right of way or public space.

B. Loudspeaker Or Stereo Systems: Using or operating for any purpose any loudspeaker,
loudspeaker system, stereo system or similar device between the hours of ten o'clock
(10:00) P.M. and seven o'clock (7:00) A.M., such that the sound therefrom creates a
noise disturbance across a residential property line, or at any time violates the
provisions of section 8.06.030 or 8.06.070 of this chapter, except for noncommercial
public speaking, public assembly or activity for which an exemption has been provided
for in either this section or section 8.06.120 of this chapter.

C. Street Sales: Offering for sale, selling anything, or advertising by shouting or outcry within
the city except by permit issued by the city. This subsection shall not be construed to
prohibit the selling by outcry of merchandise, food or beverages at licensed sporting
events, parades, fairs, circuses or other similar licensed public entertainment events.

D. Animals And Birds: Owning, possessing or harboring any animal or bird which frequently,
or for long duration, howls, barks, meows, squawks or makes other sound which creates
a noise disturbance across a residential or commercial real property line or within a noise
sensitive zone.

E. Loading And Unloading: Loading, unloading, opening, closing or other handling of boxes,
crates, containers, building materials, refuse containers or similar objects between the
hours of ten o'clock (10:00) P.M. and six o'clock (6:00) A.M. in such a manner as to cause
a noise disturbance across a residential real property line or at any time to violate section
8.06.030 of this chapter.
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F. Construction And/Or Demolition: Operating or causing the operation of any tools or
equipment used in construction, drilling, repair, alteration or demolition work between
weekday hours of six o'clock (6:00) P.M. and seven o'clock (7:00) A.M., including
Saturdays, or at any time on Sundays or holidays, such that the sound therefrom creates a
noise disturbance across a residential or commercial real property line, except for
emergency work by public service utilities, the city or another governmental entity. All
mobile or stationary internal combustion engine powered equipment or machinery shall be
equipped with exhaust and air intake silencers in proper working order, or suitable to meet
the standards set forth herein.

G. Vibration: Operating or permitting the operation of any device that creates a vibration
which is above the vibration perception threshold of an individual at or beyond the
property boundary of the source if on private property or at one hundred fifty feet (150')
from the source if on a public space or public right of way.

H. Powered Model Vehicles: Operating or permitting the operation of powered model vehicles:

1.Between the hours of seven o'clock (7:00) P.M. and seven o'clock (7:00) A.M. so as to
create a noise disturbance across a residential or commercial real property line or at
any time in violation of section 8.06.030 of this chapter.

2.In such a manner as to exceed the levels set forth for public space land use in table 1
of this chapter measured at a distance not less than one hundred feet (100') from any
point on the path of a vehicle operating on public space or public right of way.

|. Stationary, Nonemergency Signaling Devices:

1. Sounding or permitting the sounding of any electronically amplified signal from any
stationary bell, chime, siren, whistle or similar device intended primarily for nonemergency
purposes, from any place for more than ten (10) seconds in any hourly period.

2.Places of worship and public and private schools shall be exempt from the operation
of this subsection.

J. Emergency Signaling Devices:

1.Alarms, Sirens, Whistles: The intentional sounding or permitting the sounding outdoors
of any fire, burglar or civil defense alarm, siren, whistle or similar stationary emergency
signaling device, except for emergency purposes or for testing as provided in
subsection J2 of this section.

2. Testing:
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a. Testing of a stationary emergency signaling device shall not occur before seven o'clock
(7:00) A.M. or after seven o'clock (7:00) P.M. Any such testing shall use only the
minimum cycle test time. In no case shall such test time exceed sixty (60) seconds.

b. Testing of the complete emergency signaling system, including the functioning of
the signaling device, and the personnel response to the signaling device, shall not
occur more than once in each calendar month. Such testing shall not occur before
seven o'clock (7:00) A.M. or after ten o'clock (10:00) P.M. The time limit specified in
subsection J2a of this section shall not apply to such complete system testing.

3.Burglar, Fire, Motor Vehicle Alarms: Sounding or permitting the sounding of any
exterior burglar or fire alarm or any motor vehicle burglar alarm unless such alarm is
terminated within five (5) minutes of activation.

K. Noise Sensitive Zones: Creating or causing the creation of any sound within any noise
sensitive zone, so as to exceed the specified land use noise standards set forth in table 1
of this chapter and subsection 8.06.070B of this chapter, or so as to interfere with the
functions of such activity or annoy the occupants in the activity, provided that conspicuous
signs are displayed indicating the presence of the zone.

L. Domestic Power Tools And Machinery:

1. Operating or permitting the operation of any mechanically powered saw, sander, drill,
grinder, lawn or garden tool, or similar tool between ten o'clock (10:00) P.M. and seven
o'clock (7:00) A.M., so as to create a noise disturbance across a residential or
commercial real property line.

2.Motor, machinery and pumps, such as swimming pool equipment, shall be sufficiently
enclosed or muffled and maintained so as not to create a noise disturbance in
accordance with table 1, section 8.06.070 of this chapter.

M. Places Of Public Entertainment: Operating or permitting the operation or playing of any
loudspeaker, musical instrument or other source of sound in any place of public
entertainment that exceeds ninety five (95) dBA as read on the slow response of a sound
level meter at any point normally occupied by a customer, without a conspicuous and
legible sign with minimum one inch (1") letter height stating:

WARNING! SOUND LEVELS WITHIN MAY CAUSE HEARING IMPAIRMENT.
(Ord. 2579 § 1, 2004)

8.06.100: RESIDENTIAL AIR CONDITIONING OR AIR HANDLING
EQUIPMENT:
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It shall be unlawful to operate or permit the operation of any air conditioning or air handling
equipment in such a manner as to exceed the sound levels set forth in table 1, section
8.06.070 of this chapter. (Ord. 2579 § 1, 2004)

8.06.110: TAMPERING:

The following acts or the causing thereof are prohibited:

A. The removal or rendering inoperative, other than for purposes of maintenance, repair or
replacement, of any noise control device or element thereof of any product required to
meet specified noise emission limits under federal, state or local law.

B. The removal of any noise label from any product identified in subsection A of this section.

C. The use of a product identified in subsection A of this section, which has had a noise
control device or element thereof or noise label removed or rendered inoperative. (Ord.
2579 § 1, 2004)

8.06.120: EXEMPTIONS:

A. Emergency Exemption: This chapter shall not apply to:

1. The emission of sound for the purpose of alerting persons to the existence of an
emergency such as, but not limited to, loudspeakers, horns, sirens, whistles or other
similar devices which emit sound, only for the time required to make notification of
the emergency condition; or

2.The emission of sound in the performance of emergency work or the temporary
provision of essential services such as, but not limited to, utility system repairs or
upgrades, infrastructure repairs, structural repairs and other unscheduled, infrequent
and nonrecurring activities, required to protect persons and property from physical harm
or loss of essential services.

B. Warning Devices: This chapter shall not apply to warning devices necessary for the
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protection of public safety. Police, fire and ambulance sirens and train horns are
exempt from this chapter.

C. Outdoor Activities: This chapter shall not apply to occasional outdoor public gatherings,
public dances, shows, and sporting and entertainment events conducted within city
parks and city owned facilities, including events conducted at the Redlands Bowl,
provided such events are conducted pursuant to a permit or license issued by the city.

D. School Activities: This chapter shall not apply to activities and operations conducted on

the grounds of any public or private elementary, intermediate or secondary school or
colleges and universities.

E. Hospital: This chapter shall not apply to activities and operations conducted within the
grounds of the Redlands Community Hospital provided that said activities and operations
are in compliance with the acoustical provisions of the hospital's conditional use permit.

F. Minor Maintenance Of Residential Property: This chapter shall not apply to noise sources
associated with the minor maintenance of residential property, provided such activities
take place between the hours of seven o'clock (7:00) A.M. to eight o'clock (8:00) P.M. on
weekdays, and seven o'clock (7:00) A.M. to eight o'clock (8:00) P.M. on weekends and
legal holidays, and provided that such activities generate no more than ninety (90) dBA at
or within the real property line of the residential property. Activities covered under this
provision include, but are not limited to, maintenance of landscaping and minor repair of
residential dwellings or ancillary structures.

G. Construction Activity: This chapter shall not apply to noise sources associated with new
construction, remodeling, rehabilitation or grading of any property provided such
activities take place between the hours of seven o'clock (7:00) A.M. and six o'clock
(6:00) P.M. on weekdays, including Saturdays, with no activities taking place at any
time on Sundays or federal holidays. All motorized equipment used in such activity shall
be equipped with functioning mufflers.

H. Agricultural Operations: This chapter shall not apply to mobile noise sources associated
with agricultural operations for use in maintenance, cultivation, planting and harvesting of
agricultural areas provided said activities take place between the hours of seven o'clock
(7:00) A.M. to eight o'clock (8:00) P.M. on weekdays, including Saturdays, with no
activities taking place at any time on Sundays or federal holidays. All motorized equipment
used in such activity shall be equipped with functioning mufflers.



I. Chapter Application: This chapter shall not apply to any activity in which state or federal
law has preempted the regulation of such activity. (Ord. 2579 § 1, 2004)

8.06.130: PREEXISTING NOISE SOURCES:

Those commercial and industrial operations in existence prior to the date of adoption hereof,
if in compliance with the city's zoning laws, may be granted a period from such date within
which to comply with this chapter.

A. Such compliance period shall be based on the estimated cost to make the
equipment comply, as follows:

1. If the cost is one thousand dollars ($1,000.00) or less, ninety (90) days;

2.1f the cost is one thousand dollars ($1,000.00) to five thousand dollars ($5,000.00),
one year;

3.1f the cost is five thousand dollars ($5,000.00) to twenty thousand dollars
($20,000.00), two (2) years; or

4. If the cost is greater than twenty thousand dollars ($20,000.00) or more, three (3) years.

B. At the time of request for extended compliance periods in subsections A2 through A4 of
this section, any person requesting such extension shall submit a plan for such
compliance, including temporary mitigation of such noise levels to within five (5) dBA of
the complying level. Such extended period and temporary mitigation shall not exceed one
year beyond the initial compliance period. If the compliance period is granted, mitigation
measures included in the plan must be completed within ninety (90) days from the date of
approval of the compliance period.

C. If, at the end of the compliance period, it is shown that compliance with the provisions
herein constitute a hardship in terms of technical and economical feasibility, additional
applications for exception may be granted on an annual basis until such time as
compliance may be effected, provided the temporary mitigation remains in place.

D. Requests for extended compliance periods or exceptions shall be submitted to the city's
planning commission with the submittal of plans and other information as required by the
community development director. Such applications shall be filed by the owner of the property
affected thereby or the owner's authorized agent, with the community development director,
on forms furnished by the director, which shall set forth fully the nature of the



proposed use, and the facts sufficient to justify the granting of the compliance period
in accordance with the provisions of this chapter.

E. The applicant shall furnish to the director an accurate list of the names and addresses of
all property owners to whom notice must be given as provided in this chapter.

F. Each such application shall be accompanied by a filing and processing fee in the amount
established by resolution of the city council. Any applicant may withdraw his application
by filing a written request to do so at any time prior to final action thereon, provided that
there shall be no refund of fees. (Ord. 2579 § 1, 2004)

8.06.140: VIOLATION; PENALTY:

A. ltis illegal to use, occupy or maintain property in violation of this chapter.

B. Violation of this chapter shall be a misdemeanor, but may be prosecuted as either
a misdemeanor or an infraction in the discretion of the city attorney.

C. Any person who violates the provisions of this chapter is guilty of a separate offense for
each day, or portion thereof, during which the violation continues.

D. Violation of this chapter that threatens to be continuing in nature is a public nuisance
which may be abated or enjoined in accordance with the law. (Ord. 2579 § 1, 2004)



